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11 .,. ~ .J~•..",1J11~~ft'lJn11w~t)~~fIlfllfl'l.l'l.l'VlI.L'l1'lJ~1
If. I I

••••••• 0;', "" ••••••••• 11..•.- I ~ 'I ~ .•• 'I ••••••2. "flU""~~1tlCl'" fll,)1~1.'I.l~Lfltl~'Vl"':;~iln1tl11J1t)~..,1.(Il~"''RU~I.'U'YI1..,'rI'"
, ,

.• , "" "" ..•..•..• 1'1111fl1Jlt)1JJ1UftIl1"~')~~fl~'Vl"':;~1Cl"''Vl1-:J'Ill'I.l\l'Vl1..,'"

3.1'l.l"'1'U'Yul~n~'Dt)~fllULl1~M ~~1tl~.., m1L'11tJ~~,)'R1flfll,)1:tJ'W2tl~

'I.J , ..•l.un1~"'~IJJt)'lJftUfl~n~1,)fllfl

I'" •••••• .t ~ .r

3.1 LiI'l.lmnJ\I~~ftfMCl~n1"IJI'tl'lJft'l.l'tl"'W":;Ln~~Wl1~lu1Jfllfill~'U'U11..,

•••:;6\1UJ~n",~'Ui'l.l;\Vf'UtlJl~:;~1~1roi..,~nlJJiiI"'1n,"~i1nml1l1~'Uflnmnl-:J~~"'\ln\ln17flfl'UftUf)'"

,__~ '" .•• 't_'.~ '" •...•• ' •.. 'I,' •.Jt)1••••••:;~fMt)f}n~'lt)tl·~nffi'R2tl r.umnlJl')'rI1~(Il1'U~1'R~1ni\lI.:1111tll.'U"'\lmtl~'Vl~""'t)tmv v

u,;j~:;t)ri1~LtI'U~,)'U'III~~1If)\Im :i'"t)'lJft'l.!t)~'Vl1~liPl'UjIIl~u~~u'I.l'JL~:tJLf1t1~~'U1111tl1'IJ~,)~flljlllt'l
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...

3.2 m1r;ttl1J~Ufl~~~,.nJ!PILijum1LL~!PI~flfln~t1m1nr.::tJfuL""I.L~!PI~t1t1n•
... .

o ',..:11II ., tI " ••••oCIto •••••flllillil:;nr.::'V11111tJI.U'VInl111t1UtlmJfllfllflUUnl1n1:;tJIUl'l'Jtlmn'H~'VIi'tl'JfitlU1••••
... ,,

3.3m 1tJ1tlu~utl~i~'VI2-J(;ILiju~fl'tH~iimtJILL1~fu:vJLiim;rtl~nu,hiltJ2J
, ...

:vJ1il:;";1t~LnlJlm1tJ1tlU~Utl~LtI'I.lm1~~1~111~~Iil,r~I~1tJI12-Jil~tJ,t1~fil'W1,rOW

ifll'WfII~~~Lilum11'J1J1'J2JL~tJ'JnUfll'JI2-J~n;jn~l'lfll'JI2-J~~LU'W(opinion) fll'JI2-JL~tl••

I •••• I "

(Beliefs) I.Lfl:;fll'JI2Jlill~~~Ull.Ln fll'J12J~lJh-:j1)n2Ji~fll'JI2J~n ~-:jtll"uij'Wnlnh':;~'Wi~'VI2JL'I••••
I I '" '"

:vJLnm..;'Wn'WLL~'JumltJt~~Iil~LLn'Wnfll~'tl~-r~rt,ru fll'J12J1LLfl:;fil'JI2-J?1m'VIthililLLU'JLU'-l
'U q q" IllJ

Iil:;ntl t ""Lnr;t'Vi~iin11'-l'llilr;)ll'l,ilr;)'VI;i-:jf'W~tl1t1

Um1'W1 ('-lthJ.) 1iImh'J~-:jifllUfll~~,) LtI'I.l~-:j'tl-:jfll'JI2-J'lltl1Jfll'Jl'-lU,j"JitlUfll'JI2J~ILi\t1-:j

~ ..i" I I •• Itt •.•.•• .l'..1 .,t.- •••••• " trfll'J,)2J~n fll'JI2JL'll'flt1~1.1il1lt1~L1'1r;)f1i~'VIu~i~I.Pl2Jnlil:;Lnr;)"JJUL2JtlL1'111J1'VI~t11:;L2J'W~fllUL'VI~mnu
•••• 'lI •

•..

tU~~fll2J L111il:;Lnl'lflI12-JWfll'J12J~nUl\!tl th~fll'J'UPii.tln'UnI17u'U'W LLfl~ilL:JfllJitl fil'Jl '-l~li'Il.I.fl~
••••••

t1nrmnl 'Wt lil'fl~L1'1 c1i'\I,!u~fIlufll~~~LtI'W~~Yl~~n112Jl1,)t1'Wtln~flllili~LnrJ1~ 'VI1flYl'l'itnmJ111t1LU

~'W~12Jlroi\lLnIJl1lt'1t;ttJ~')tJLLPiilfll'Jl2-JL{lMi\tJ\I~'i~ij'l.l'Vi~i1n112J111tJ1'U.2Jlnn11Yl~iln112J111tJUtm
I.I.fl:;6\1i.~~1t111ifllUfllii~fII'J12J'VI2JltJi.~'VIfllt1fll'JI2-J'VI2-JltJ~fl•

I I I I '"

1. fII'J12J~n"JJfl~1Jfllfllfl:vlii~t)i~lJil~1'VIi~'iln:vJ'l.Jfllfllfli.~iitl1:;~1Jmnu1'Wi~,r'W
•..

~ .•••• '.!"l ••...••fll'J,)2Ji'~mUIil\lLL'U~L1J'W3flm~tW~ fil'fl
••

1.1 fll'J,)2J~nLU'V1')\IU'mLtlum1LL~~~tltlnluim~t~t)\Ifll'JI2-J;;\IYl'flL'i
••

1.2fll'J,)'-l~nlU'VI1\1fl1JLtJ'Wn,)1LI.~Pl~f1flnLuitn~hJ~\I'Vitll", 'b.lL~'JtI

i.2J'll'fl'UI.I.fl~i.2J~,r'U~UU•

1.3 fll'J,)2J~n~Lijunfl,)~ ~tl hJ~fll'J,)2-J~nL~1
2. 1.1fllfllfl'i~LL~Pl\!fll'J')2J~ ntltl n'V1,)~~')u..,~~n112J ~\1~:;l.I.ti-:jYl~~ n112.1LUU

2.1 ..,~i1nmJ111tJUt)nLtJu..,~i1nmJ~i~LntJI1lt1Jm1nt'h'JPl,)"Oli'I~U1J~VU

~,)'V11-:j'VIu')r;),)1Jt)nfll'J,)2J~\I..,t)t~

2.2 ..,~~n:r12J111t11uI.Uu..,~iin112J~~\ILnr;)1~i.~ 'lltl1J'VIffii.~'lltlU
,

Cl" ' ••• ~ ••• .!"lnl.2-JLL~r;t\l'flt)n'VInlfll'J,)2J1~n'V1L1JUnfl,)\1
••
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I

• I • \.I ~'" •••••••••••••• "" ••• '" •••u1~~'11 U.~~flln.l~ (2-Juu.) L(;ln~'1"Jtl.:ju.'I..l"JrI"J'12-JrI~b"lI"'Vl'l'M'!J'VlL"lI'tIfi'U'1!J'VlPl'l..lrl~bb~~

U.'I..l'J'Vl'1"n'1rn~u'1i PlUrI~ri'1 ,"ff~f\i\ ~2-J'1!J~~~11'1'J~rI'J'12.J~1t12-J'Vl'l~~~1",U.~~1~'U'U

1.l1:~'1'Vl"ll'tl"'UrlPl~~~n'1wl.l(;l~fl'\'Vl'1~"lI'EN'Vh~m'1u.t\'M'tItm1.U'Vl'1~'U'Jn(~~"''tIh "lI'tI'U b~u•

., •..•.• "". I ". t .. ~ (. )'0'VlfllUflH~ILn~~'lnm'lL1!Ju;LL~~u1~t\'Un'11n.l'!l'tl~'lJli'lfil~U ila'WBim Allport

l.~bt\'I..l'tlPl'J'12-J~(;lL~U~'1';fIl'l.l",~vi'tl~~1tJl~~~~-3"l1't1~Pl'l.lLn(;l~u1~1JI'12-J~'tIU1"l141.l1~n'1'l~'tI
I I

••• t.rQ~ ", ••• .,1. n1~'U'JUm1b1tlU;'VlL(;l"t'1nm1b"'2-J~U u.~:m11'J2-JnU"ll'tl~n'11r;]t)'UilUt)~
I ••••

u.U'JPl'J'111~"'~'1-31;~l.lro:;t\'Um~1~fu2-J1"'1m~2-JiJif~;\lJ.~:'W;\ {ULlo1~'\ll1'£l'W!'I.llJ.1-3"':~-3tJ~~-3

iPlUPl;~t)~~1'\ll~~fiIfi1!JPlfl"nU

2. m1t\11"Pl'J12-Jffin Ln(;l"t1nl.lro:;il'Un11N~'Jui'J ~-3tl1::il'Um1Nei'JU~'J
'lI

~Ut1~ri'UrI'J12.JLl91nJ;\1-3''tI''1.J'"Pl~~r;h"i1l.l~iltJmromu.lJI n~·Nri'l..l11.lUflntij1ntl~~'Um 1W"lI'tI-3fi1U

J' .•• ..,., 0 'I,t.M=II . a ., SI ., t., •• 1 At er AI"'~t\:iltJ''I..lb~!J 1 u.~"J!J~'Vl1L'\ll2-J~bb'UtJbtlU"lI'tI"lJI'Jb'tl~~'Jtl(;l"'I.lU'VlfllWllJltJ1"fl!J1""t~LiI'I..lb~"L'tl"'1::
...

"lI'tI~U.~~~1.!Plfll~u.fi'Jbb~~~u1n1'lbb~::fll'J1tJb",1'lJb~tJblJI"lI'tI~fIl'l..l1UU

3.m1bfltJUu.'U'Umnl1tJ'YI'tIf1lifPlUfll~"lI'tI~fllU'U1~fIlU~2J1"'1nn1 1bi!JUbbtJtl1.J"fIl~

~1JI'1.ll••tJ~1~Pl'J12.Jd1~'lJbb~::fubfl1iffll'W'l~'!'I.lll'1bilU"lI'tI~lJIUL.,jU.wfl b~ fill~U'tl-3bbf\::1JfIlfil~~U1

4. Liif1l"'1nn1~1tJufi~UfimJU.~t'!l'I..l'UfimJbUtJllluMfIlll'\ll1'£l~'YIfiyt~'!l'tI~nfi2.Ji~fIl1J•••

mh'Jfl'fl PlU!ifllliJiffllUrI~",t\"'tItJ1JI1tJn~2-Ji~"'tJ~lJIUfl1~t1fl~1JI1tJt\.n1~U.'J~~flll b-Du iffllurI;l
•••• I

lJIflfll1~U1 ~tl1'UUlJI1~1

1. fl~~1.l1::n'tltJ'V11"~1'1..lfi1'J1111Pl'J111L;1h(Cognitive Component)
I I •••• I I

lil'J1111lil'J1).JL;11"''Dfl'''UPlPl~;;ij~'tIi~L11UU1 fl1"tLtlUn111Lnmn'U1'lJItl i~lI't1~'iI q •• 11

J I I I ••••

L'\ll[;Jm1Nr;i1~1 L,"'flLtlUL'\ll'JtJ~;;tij:~ttlfll'J111bb~~1'JllLtI'I.l"''J111L;'tIr;i'tli~b11Uu1
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3. t)~~tl1::nfl'lJVI'1~~hwu'1LW l'IJL;~'Yi~~n1nJ,..1tlm1n~'1 (Action Tendency

Component of Behavioral Component) LtlUt}~~tl1::nt)'lJVI'1~rJl'1U~'1'1~"'~~,..1tl"'11~LWL~t1~

..I .1 .••••I.•••-- ••• I ~ "'I 'I .J .•• ".J •..V1'4"fll~"'~1J1~'Yi~(;\1J!l'lJ~"'nl"'t:l'lJ~Ut:l~(;\fl&'l~L:i''lLUVI'l~Lll'IVI'l,:J"'U~lilt) "':i't:l2JVI"'~~U'lJ~",*u

~-:!b~l~ "Ii'Jtlb"'~t:l ,..1tl1uVI'l,:J~'l~.,t1ili'l''J'l~ r;it:l~ d~Ju~u
••

ifllUfll~il~V1fi'Yi~~fl'Yi~~nm.J't1,:J1Jfllfll~'Yi~~nm.J't}~1J~~~bilutI~MtI'ln'lJ~fl'l'Yiu.'Jli'l~fl2J

t:l1"'Iil~i-:!bn(;\~,..1tli~Ln~ ttit~ bLr;i~'l~11Cl~ijlil,rtlt~~'lij,..1-eltaJi1~t11~fin1 ~1tl Lfll~,:Jijt1

V11,:J~~~V1tl'1

'Yi~~n11~~ij~'Jui~~ufin'lJifllUfll~ ijt1~3~'Ju ~t1

1. 'Yi~~n:i'ffi~'lu"'J'1~f~'J1~L;r'1 1,.. (Cognitive Domain) ~,:Jvt'l;jn:i':i'~tA'1ud
I ~
•••• " cv .q SI 0 ~ tlcr~1 ., cv

Lntl'J'lItl,:Jn'lJn1:i'b:i't1uln'174l'l flI'J'1~fll(;l'lIt:lLVlIit'U-1lJ1'1,:J1 :i"J~V1,:Jm:i"Yi~U'lfll'J'1:sJ~1~'11tlbL~~

~ ntt~V11,:JiIqjqj'1 m:i' 1~1il'11Wqj'1Cl.J.b~tltJ:i':mtl'lJm:i';(;Iiu 141

"''l~nm.JrJl'1Ufl1'J'l3-l~'J'1~b~'111it1it~~nfl'lJrJl'Jtlfll'J'13-1~'1~1:i'Cl~'lJ~"l1 ~~4l'1n

!!'I, •• I ..: ~,tJ' ~ •• ~ ...r ..i •• "" t1J.flI'1'13-1~LU~li'l'lJ~1t11 U.@~b'Yi2JmU.IIflI'J'12JfIlll'l~~~U'l~~iIqj'U'1"Jl'IJLffitl 1 ~t1~flI'J'1~l"';).,~L''1LIil
..

n11UtJ~fll,;)'1~"':sJ'1t1m11~~'1'1~"'2J'1t1n'l:i''''lli'l~~LU bL@~fll'1'12J~'l~'l:i'tl1um:i''ll1ttl1;:i"J~i,:J

lil'11~~1~1:i'tl1Un1-nLflI11~tfbL@~i-:!L"1'1~""tA'
..

2. 'Yi'l~n:i':i'2J~1u~'J'12Jfin,..1fltl112Jcl (Affect Domain) ilLijufIl'J1~~u11lt

~ ,''' .•• " ~ .•• X 'I.••.!! 'I.".J ••.•• 'I.•...••'''J'12J~101nV11V1fll'1'l2J"1Itl'lJ"''l~nm.Jll'l'lU'lJLn''''lIW11t1LU .,:Jl'ltl.:JL"1IlI'Iffi~2Jtl'YibfllttLun'1n(;lvt'l~nmJ

3. m:i'(;Jtl'lJ~Utl"l (Response) LtJUn1:i'~tltJ~Ut)-:!~tl~fl1'Jm:i'Cl!,..1tti"bl1~1"1

.•• 'I::' ••••...••••••• 'I 'I..I'Yi'llJln:i':i'2JLU"JlUn1:i'~tl'lJ~Ufl-:!"'~2J~nttN~1Itl.:J~'J12JtlU'"bljl2JL'" bL@~'YitlL'V1"'~lJ1tl'lJ~Utl"l

iflIUfll~~~i1~'112Ji"2J~ufin'lJ'Yi'l~n~ LiJU~'1b"''J1Itl~'Yi'l;j m'12JU@~tJ~"Jltl"l"'1~nn2J

Lvt11~b'J@'1~1Jfllfll@bL~(;I"l'Yi'l~m'13-1~12JflI'J'l~~j;)fil'J'12J;Jt},:Jm :i"'Jltl"lL'1 b''1,..~t~futJ=~'lJn1:i'Cl!

~~'l1 ~b11'1Lnli'lflI'J'l2J~"'flI'J'l:sJi1n'lJ'l~fl!J'l.:JIJitln'lffi~'l,rU~'J tI ifll U~;j~~ bi1UtJ@'JIt),:JTf'l;jn1ffi

~iltl'VIfi..,~1um1n'l"'Uli'latJu.UU1lfl"l'Yi'l;jnn:sJ~1J~fll~llt~n1~';'ltU~f"ll'ifl1 hJ~'Jtl
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~ .

1. ~~t~iu"Y11J (Attention) t'W1'l'LtJfttJU';flI'Wll~;Jt)~-Vi'lt~1Jfllfll~Ln~M'l~~ut~...
1ui 1l'1~"'7tl-1~tJ\;Uflnn'l:i~~ftLLt'i:;fui~1,btJ ~t)fll'J1~ ~fl~;j,j,1L~m ~t'i1 'Vi"\'I1~ ft

IV .oil '1 •..•••• ~ IVLL~~fil'J1~L'II~'IIU1~ m:\'fllatlULWJLU~.n:~~ LLt'i:t'inttw:;'IItl..:!fl11fltl LUtlU1 ~.,~ 'IItlfll'J1~

I ~ •••••••••• lV "J(.J t •....1 lV.J~ .••••••'!l'Mft11'1J.1L"DflCltl~LU"'~t'i LLt'i:;tJ..:!l'I'tI~L"DlItl..:!"1~Un1'lJ;l"'J;ltl\'lLU~'1:;1ll'J1"''JtJLlIU L"~"U~

(Retention)
•••• '" I I I I

1ll'l1~'tI~~1eii.,1itltl1~tJL~'n1:;tu'l:;t1:::C1~LL1nVlL~~Ll1fltJu";flIufll;jt'\l1,j1
5. n'lffi1:;-Vi'l (Action) 'l!n~,,':i'Vltl'1i~fil~'n1J11n'l1t;rIll'J.,~n~~U"IIfl~nfl~U~';1J~

(Group Pressure) .,j'JtI,j'ltuL~tJuiffllUfll~Ui LL~fliJm'1L~t1uif"Ufll~ 'n'l~nmJnL~tJu1tJ;t'JtJ

_d OIl ••• ~ " 0 t ••••• ~ 'I.-~ .c ~_t.~ ~n~'J'W111'11tl~m'1LlJatlU\'IflIUfllJ;IU~:;lM1-:!fl1J;1tlLU'tI~nM11J'J..:!'U"':;"tI'1/J1'JIULI'I'JIU'\I1U~~ LI'I

~'Vl~ L1JtJa'J'\I1u~itli;lIW ~t\~

2. 1ll'J1~L;r1t~Ldtllll'J1~ (Comprehension) ~fu';flIUIll~LU,jrA'tl~L;hL~a-:tLf1

.1" IV" '1lV•••••• " .t .•...J;l1~1ll'J1~lJ'l:;~~'" LLt'i~~~L'JI1L~L"''''L'ntJ~L/JI'JIUtl~n1J

2.1im~ttlJ~'IItl-1~ru ;j~;jifC)JC)J1 t)1f,j n'l'l~mn llfllanll'l'n «1t'i«1

LllU~tU~~Uil Lllui'JLLtJ'lLUn'l'l11Jfrj'flIUfI;j\ \t,j
ilcr .•.. r . "'".,

2.1.1 "IIt)L\'I~~1-1LLa:;t)'l~tlJ(Factual and Emotion) m~nJ••

iln'l'1~ntn~~rA'tl~m~1'11J~LI1"~L~;rtlL'Vi~,,,1..:!L"JiU;rtl~a"'l~ft~;j nYl~ ~ftmii"'tJ ~'JuliitJ• v ••

..I.•• ~.; ~ ..I ~ nA~•. .oil lV ••••••• "'Vl~n')'1P'mtnf'l'l 1ll'J~:;t"lll'i~flmtlt)'1'l3.JtU lIILn~fil'J'l~"ULl'IU Ln'l~mI'J '" L~ «1t'i«1•

2.1.2 ~'l'I.U.~tJ'Ju1tlflt)-:!~1U(One side of Two side) 'l.Jlllflla~
...

~ 0 ".lV ••• 0.l'''' IV "" •• I ••• .J. _~m'lP'lntnl'l'l 1ll'J'lLUft1'1V1LL~U1","UL/JIm L~V.'l:::~1U/JI'\I1'1t)Lft'Jt)t11..:!L/Jltl'll'i'Ju'n'Jnn'l)?\ ntn'~
~

L~";~~LLft:Lft'Jl11'nffl~1nu L'n'11:::L"111ilft;jifC)JC)J1'nt)~:::ii'n1n1fi"'11rtAU'
3. n11tJtl~itJ (Acceptance) ~:::~ulhilLI'l~~L~bJ (Incentive) L~L'II"~fu

a~~il~tlJ,j"\'I1~~",t~ L~tlLl1~tJu';flIUfiI~tU,j1
4."''J'l~m'J'1''IIt)..:!m1Ltl~t1U'';flIUfll;j
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~fII'16fl1~'W~Ln'"~tJn'1L Wl~1t1";'I6~nm LL~h;fII'16fl1~Ln~~'I6.rntJ,"~-1tl'1"'LnlJll"''1nrn7~'I61

m 7L~tJ'l6LLUtJ ~1tl LnIJIl"'l1n m,. L~fu LLNL~l~ n'1i-1'VI'l'M'lj L~tJ'JritJi fII'16fl1~ii~~ '1tJ'VI'ltt lj~'J tJri'16

LL~~~Li],.~'VI'lttDt,"qJ1L~LLri
~ I

1. "q~fin"L;wl (Learning Theory) ~1tl'VI'lttljn'1n'1~L~tl'l6t1l

LL~~rn1t~LL1~L~'hJ(Conditioning and Reinforcement Theories)tc;)tI'VI'lttDL~tl~'1 ifll'l6fl1~

Lnc;)"'I'1n mnttJ '161 LL~~L1'1~'1~11Cl~~L~11JtIJ1l~'I6';'1'16tl~~tJ'JriwitJrnffinilltJ UflIflIfl"'l~~1'1~iffll'l6fl1~
'11 •

c;ltla~'I.IJIl1titl~LnlJll"'l'1nn~tJ'J'I6rn1'J'1~~tl'l6t'Jl rn1t~furn7L~1~LLN LL~~Ln~"'I'1nrn1L~tI'I6LLtJtJ

1.cI .••.•• '" I".f" Go" I ~ ••n~1'JflIf} L~'!l'-l~~L712~~LnlJll1l'l6"7fl2Jn'l6u'!ltJ1flI'J'1~4~n,"7fln'17r;)t'ltJ~'I6'tH
c;l'!la..'lL1'1f'l6,"~-1 t'l1"'1~mhtl'VIt'llJlltll~i..'lL1'1~'161Ut LL~~flI'J'1'-lfan~t~fuLL1~L~'hJ"'I'1nrnm~'1

, f '" I I I" '"

tl:;Lnqnt'lti'1~ui1..'l "'I:;o':h'l.,xL71tltJ1nih~..'l'l!'I611l ~t1 1~~"':;LU'l6n'WL"'1~iffll'l6fl1~c;lf}i..'lU'16 ~..'lU'16
'I.'I6rnn]~ner~ifll'l6fl1;j'l.~2J1~..'l~'I6'tl~ri'tJn17t~7'1..'l,)flr;)'I6Lt'I..'l L"ll'16 L~tl"tJi..'lLfl'l.~2J 1u1tl
1l1:;~um7N'~2J 1ti'1~tllJllfll~tl..'lri1J1l7:;~tlmnlIi~'-l,t'I~L7'1 L:i''1ri'l.~71..'l,)~LLrii'JLt'I~ LLlJiti'1

••• I I

ll~~1Jrn"N'uti 1U'16 'IJIlntJP!'J'12JL;!tlL~2J'tl..'lL71LYlnt'l1"'~'1L~r;)~~ lhiJLul'1~~'I.,xL;f}~iffll'l6fl1~••

tl'1"'Lll~tJ'16Ltl'1;l ~'1~furn7L~tJ't.!LLtJtJLiJ't.!~'J'I6~..'l1ltl..'lij,ltl2J't.!ttiJLiJ't.!fimJ'!I'1~"Dtl..'l'-l't.!tt6tlth..'lu~..'l••

J '" ••• ~.j ••• .,.y'I. .I 0 '1" .•.•..• ~, ..• '" ...'VI2Jn2JflI'J1~l~n'VI2JLL't.!''Jl.'t.!2JL'I6rn'1'Vl'"l:;'VI1tl:;L7L~'-ltl'l6f1l'l6tl'16L~n1"':;L~tJ't.!LLtJU~L'VIq} '!I..'l'VI"'t.!fIlr;)

..~ ~
••••••

2. ~QL~ tm~ (Incentive an:tConftict Theory)
••• I I

'VI'ltt~i1tltitl1tJrn1Lll~t1'16iffll't.!fIl ~'Jltl~'4fl1fl1flLtl1H~'1 'I.'16'w:;vh.JflIfIlflilfll'J'12J'IJIlLLtJ-1'!1il£9ltJ'Jn- fltJ

(Approach - Avoidance Conflict) tlfll"fl"'l::;ilL~l'1~~'VI~1tJtlj::;rnrli"l::;tJtl2Jfu (Accept)••

LLfl::;ilL'VI'J~fl~ n 2J1n2J1tJ~",::;tlflL~fi (Reject)~CI1't.!rn1Ni.~tJ'JntJ rn~11~i fII't.!fIl;)tiifli..'l 'l.IJIli..'l'VI~..'l

LLc;lrnn] 1:;Lij~Nfli1'tl..'llJP!flIfl~1"'1::;tJtl2Jfu'VI1tl1l~ L~fii..'l,r't.!1"'::;~'I6fl~ri'tJLfIl~..'lflfl'l.IijLU't.!~1Plq}
1£9ltJ'4" fIlfl",::;l;"'I'17N1~~r;)tltl~'I6tl..'l~~"'1 nrn:i'tJtl2J1u'VI1Btln Lflfi LLfl::;'4fl1filflirn"'::;Ltl~tJwtlft..'l

i"'I6P!~'Jl'el..'ll'1't.!c;lfli..'l,r'16Lrltl~tl7:::Lij't.!LL~'J~1n11Ltl~t1'16ifll'l6fll~"'I:;~fu~ft r;)tltlLL'VI'16 (LfIl~~flfl 'I.",)
~;ln~1 u1'!lilfllNfi1'-l'1nn~1n17fm~ni fII'16fl1;jL~'-ll.t'I'1H•

'VI'ltt~~'I.'LA~~flfl 'I."'ILLft::;rnrilJllLLEl~'I.'l6rn7L~t1wtlft..'lifll'l6f1l~ LLvifl~fIltUiL'VI'J~fl

t 'l6n17tJfl2J1u'VI1fl'Wtlfl2J1uiffllUflliltlth~'l.£9!tlti1..'lU~~ chI.''1LnlJllfll'J12J'IJIlLLtJ..'l'l.'t.!'I."'tlti1~~~~flti'1~111
I I I I I ••••

Lij'elili~f1U~1LU't.!LI'l1fl~fltl 'l.JOt'I.,xL~'I6~');ln~1L 11'1ri"l::;Ltl~t1'16ifli'l6f1l~LtlLtlULLtJtJU'16
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'"

3. ~~~ (Theory dCo(pMt ConIOIBace)

iJI.LU';lfll';l12J~"'~1ifllu~jiLii"'''l1nm~~Ufllfll~'WtJ1tJ12Ji'm~nfll';l12J;j",(Cognitive) 'fHllJlU't,xiJ
q

fll';l12J~t)"'fII~t)~nu(Consistence)~~r;)12Jtln~'lJfllflla"l:iJfII';l12JL~t)l.Lfl:::il,j1iltJ2JlJit)i~lJi1~12J1n2J1fJ
•••• if .-l 1 ••• ..I..l if •••• ,:.:. ••• IV if •••• er if

,..fl1fJ~"'U m,.. 1n fII':l12JL'!ltll.Lfl:::1i'I1utJ2J'VlLntJ':l,t)~nUL,..fl1UU2JfII':l12J''''LLtJ~nu 'lJfllli'I~n"l:::lJlt)~

al -.1 'Iif'" if if IV .-l I "I.if •••••••••• .1'Wl'Vl1~u~:::U1J~U'tl2J~"'2J1'l';l12J~t)"'fllflt)~fJl'tl,mUL'rl'tln'tl~"'Ln"''VlfllUfIIlJI'U2J1

4. "qttQfl1,ilS1l4.n" (Active Participation Theory) ~t)~1

...i 4V'" __ .J O~iI_.r~.!' ., ~iIm~L1lflfJUl.Ltlfl~'VlfllUflllJll.Lfl:::'Wt)lJInn2J~12J1~t1'Vl"l:::'Vl11.,..m""'1.11.1'1 Lt;,t1m 1"l"'~mum~w 1."''lJfIIfllfl

L;111.t1iJtbUn2J.n1fJtU iilltn1nJ"tIt)-1n~2JLLfl:::ilmnbun2J UII.L~"'~t)t)n "l:::ilCJ~~tln1~LtI~tlUl.Ltlfl~
q

'IifIIUfII;j1.~2.11nn~1n1~iJ ebuh2J~ ii1.~LL~C;!-1t)tm

~m,juTl"lllf{J~[;IffrlJltl (2542) i6t"it"'lJl12JCJ~~~1L~m~~n'tYl"l1n~m,jUTl"ll.n{J~1JI~~lJltl

iJn1~~m~t12541 - 2542 CJflmfj(t1'rlU~1

.n1':l:::m~i1~1U~1'1lt)~~~1Lfim~~n~ Lt?ltlJ11'rl~2J'W1yh i1.:r1U~1 1tltlfl:::56.60
'lJ

ri1i.:r"'1.:r1U~1 1tltJi~:::6.09 I.Lfl:::ri1i.:r~n~,jt) ~t)t1fl:::0.89

n1ro~:::ntlUt'l1;l'rl"JJt)~~~1L~m~~n~ Lt?ltlJ11'rl1':l2J"U~1 ~~1L~"ln11~n~~1.:r1U

'tuWI.btJ~1U"JJt)·d'3U1fl ~t)fJfl:::37.30 ~'tNfl~2J1~1~1U'tU,..ti';ltl~1uLt)n"llU ~fltJfl::: 14.21

LLfl:::tl1:::nt)Ut)1;l'rl~~1:::1t'ltlfl:::4.92

in~W:::-31u't).:r~~1L~"lm1~n~1 ~ tJJ11'W~~ ~~i.1l1l~:::nt)ut)1;l'W~tI~~1iu~~~c;!
" •• cu •

3 ~uiuLL1n ~t) 1) .:t1U~1um1~mn 2) -11U~1U~1n"luffi11 LLfl:::3) .:t1u;hu~~n"li';l1.tl

n'm11fll';l12Jv1l1fLum:1lnu1i-11U ~tJJ11'rl~2J 'WU~1 ~~1L~"ln1~~n~~iJul,..qJ
•..

~:::U~1 \\1 fll';l12Jrl111fLun1~tlnu"ii.:t1UtU~:::iU2J1ni~J11Pll1n~ nfll.'rl'VI. I.Lfl:::nfll:1111.q 'lJ dJ

~1t!n~1u~.n1~m,jUTl"ll.n!J(2543)1.';;~1m~"il"'11l12JCJfl1JW~11l~~1L1"lm1~n~11'W.fII.

2541 - 2542 1.L~:::&1,..fu~m,juTl"lllf!J;;'Yfl~.:t"'Tl2JUI~2J~flum2Jn~2J~iJ't1th>1~1U';lU540 1J'"

CJ~m~~1~"l "U~1 ",fl.:t"l1nd1Lfim1~n~ UwtfllJlfhul,..qJiJPl';l12J~ul"'~1 ~';lLt)>1i1Pl':l12Ji

fll,;)12J~12J1ro'Wt)~"l~~1U'tur.;~U2J1n(71.20 %)tum~iJfI?-:I1'1.l~';lul,..qpjw~r;t"ui1'1lm~1~'1l

~t) LL"'~~~1ut),i1.nfl"l1n.nii~1 L'I.l1LLfl:::'1t?lfllW~2JU1iL~2JL;j2JUt)m,..i1t)"l1n~"'U L''I.l 111~,~ 'lJ q

fIIt)2J;;':lLlJlt'lf(28.82%) fln'M'W:;'t)-1~1'1.l~~1~':l'l.l1,..q.jd~lu~1~1'1.lm~~nM1(38.5%) 1~1u

flJw~n'M'W:::~1>11"IIt)>1UWtfllJlftiJU1'Vtqj~t?lrJ1lJl'l.l~tHijflJN~n'M'n.l:::'Vl1>1';;1'1.lu'JnLL~ij;tl';;tltJ~~1A't}J

~t) fll'J12J~12J1~t1~1un111;rPltl2J~,;)LIJlt)fLLfl~n'l11;r1l1~1,j1~tl1:::L'Vlfll
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tJflI.~lltJ1 Ufl~l'I~ (2542) 1~i1~lJI12-1~w.n1"njru;;lJI~m,j'-lYl"ll.ni),"~I'IM1tl~fim
o 0 I 0.1 .••• OJ' cv ..t ..•

~1'-l';lU280I'IU tJflm~1:1'll,"'U';l1 ~w.n1,"'Uru"lJI~cn'UUrl"llfli),"~~P!~~fitJ12-1"tw11,"2-I1n

~t1iJf'lw.n1Ti'VI1~Jl1U~lJIin~~-:J~~~-:Jfl~2-I11ttlf'l,)1lJ~';l12JL~1L~Ufl~~1Uin~mm,jru;;j;I• \I tt cD· ,

L;hvh:nu~cnull~tl'Um"tl-:J~VI.j(;l,"~~1-eltlfim 'ti1-:J'VI'el~Ufl~:ru1t1n ~';lU"VlqJ7uUru;;lJI•
,

.,., <lIlII t.f 0 •••• 01 •••••••• " iJ'''' "

~1n~Cl1'UUYl"llfli)'" 1~UfIl1fl11'el~fim ~"Il1'V11~1'IJ.~ruflm.~'~"JI'el-:J'Uru" lJI'VllJltl-:Jn11 l'1tl-:J2J1'1')12-1i
1'I'J1)J~1)J1ro~;~~"Jl1mffll'J12-1fu~~"ll'el'Uin'J;::'VI1-:Jfl1'M1Ufl~~'VIfllLULfltlm~tl~1t fl'J12-1tl~'VIU

"JI6ul'11"lJi'el~'Jfl1ufl~ijf'l';l12-1~~1~)J1.un1rii1~1u

, ~1,rn~r.\'t1Ufl~'Ulmn"Jl1n'W~Cl1UUYl"Jl.n£JU1U~)J~~~~~1,"~m(2541) tM"'lJl1)JtJfl

~~1~~m~m~n'll1n~cnuufflJi{)th~)J~~~~1,"r.m1 ilmmn'ft1 2540 - 2541 ;1U';lU2,355I'IU

tJflmn;t1'W'U'h tbULVlcU~ij~~1ucVi1u~'J(87.15 %)~'du1.VlcUll~n'el'Utl1~,""u'Um~tll1'll'IJ.

2.J1n~~(;lm,.u1fl'd12.Jflll"eiltum~~'U~-:J1Uft'dULUcU ,j11'1';l1)Jflll,.•num~~~-:J1U2.J1n~~(;l

U'lJVl1Lun'11';1~1U ,"'U~1 iJU'lJVl1"U~" ~~U~~tluufl:fli1tfltl'UU'Vl'IJ.~1n~11~ijm1,,;r"'dn

"um1';1-:J1U ~cVi1-:J1utl~1nfl~1nlJij~1~U1~~2-I ~~fl~iJ~tlu1"JI"um~1-:J-:J1Ul:Jn~l'I2-I1mnutll

~1V1fufllruin~"Iltl-:Jli~1~~m~n'M1 iJfllruimm,I.,--l\u1;;-:J"tl"~5 ~1~'U~~m1ttl f'l'J1)J~tlitflrJ• Oi •

f'l'd12-1fnLU~~tlU)J'*tffiUfl:i-:JU';l(;lt\'tl2-1f'l';l12-1~~t1~fl~fll'd1)Jti(;l,rU Ufl~1l~imlJl1)JfJWfit12-1

~~fl:f'l'd1)Jf'U~I'Jl"Jltl'U

~1un~r.\'t1~Cl1UUt1"Jl.n£JUf'l1~'d~~~(2542) 1~(;llJl12.JtJfl~~'1L1~n11~n1i11:~'U

tf~'lJ1I1i1 ~1n~cnuufflli{JUf'l~'dn~ ilmmn'ft12540 - 2541 "'1U';l'IJ.1,396 flU tJflmn4't1

,"'U~1~'dULVlcUiJ~1U';1UM(87.25)~'dULucUiJtl1~'WLij'IJ.~n~T~1um.l'dtl-:J1Url"Jlmt·"ruinltN:::

~o or ~ ~_ •••••• .../ , .• 'I .••• .iI%. ••••. .iI •."Iltl-:J~~1~""mtl'ln~ IoVItlfl1'W:1)J)J~rufln'Jffi.l:'VIU1,"-:J"'elIo~fll'elfl';l1)J'lltlfitfltlf'l';l12.Jm~Yftlu)J1f'm.J

Ufl:~-:J~~';l"'~tl2.Jfil';l1)Jti(;l,rUL~fl:1ln~lJl1)JflJrufi'l1)JflI1~U1 fll,)1)J~~t1~fl:Ufl:fll';l1)J~12-11'lCl

1.un 11cVi1-:J1uY.l2-ln'U~U
••

~1W;~~t1~cn,jUrl"Jl.ni)~';lu"Jil'1(2543)~'](;llJl12.JtJfl~~1~~m'l~n1i1~~'U1ft'lJ'lJ1r;i1

~1n~Cl1UU~1"ll.n!l~';lu"JilJlnm'l~m.~12540 - 2541 "'1U';lU2,952 fllU tJfln1nr.\'t1,"1J~1

ft'dULVlqliJ-:J1U';1Ufl')(79.72%) ufl:bi'JuTium1u'Ulm, 'el-:J~n~1n'llbtm"JlU(43.41%)

1il';l12.J~(;\d~UL~mri1JPlrut\'mt~"JItl-:Jlf~1L~mt~n'};1ijf'lNin'M~~'j.,h~-:J"'elL", 5 ~1~'Uum• Oi •

~tl fll';l1)J~tlil'1tl fil'd12.Jfn1.u~~tlU2.JU'MtlUfl:i-:JU';l",fltl2.Jfil';l1lJti(;l,!UUfl:1li1'U~lJI12.Jf'lNfi1'l2.J. ..., .
P11~U1fll';l12-1Litl~fl:Ufl:f'l';l1)J~1)J1'lCl"un1rii1-:J1UY.l2-lri'U~u

••
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~~n~L~fl t~'VIr1U"~"~12J~~flt" IJ.;,tJm1iWl1~u~~UUqrn11lfl~Uru~(;l ~tWl1"~

LLg'l~Lfln"ilU L~fl"~~nM1"nul1~llfl~uru.;j(;l'i1m'Hl1UU11"il.n1l "chm1Lriu1~Un2J'!fl2Jg'lt u"li'J~• dJ '11

L~flUijU1"2J - Vi~'tt1l1"2J 2537 t:Jg'ln11'i1nm1~nM1t~'fl~ttlL~mriUflJnul1~'J/tl~1Jru.;i(;l
•..., IV.., .--.

'i1n~mUU11"illl!lMU

1. "~12Ji"~12J~12J11"lum11.lnu~~1u ViU~1 1Jru.;j(;lr.nn~mUU11"il.n!l
... ,,

~12J11"t1~U~~1UtM iJ"~12JlltiU r;i~h~1>31ULLg'l~LijU~1UP\)1i~;\~

2.flJnul1~'J/fl~~1U fiU~1 flJnul1V4'J/fl>3~1U~~1~tJ1Jru;j(;l'i1n~"1UU11"il.n!l

'''I •.. "I tI"'i ••••••fl~ ~U1~~UV4tl~"il"-35'~~11Ci'l

3. "'.l12Jro~~"ilfll1 "'11~1 uru.;jt'l'i1n~mUU11"il.n!liJW.n2JflCi'l'VlU~~1U

iJ"'.l12Jroti Ci'l"iltlU"jt1~U1~~ LLg'l~LijU~(;lN~t1L'.lg'l1
'11

.I •• , •...•••..•••. I •••••" ••• .f!14."~12Ju~~t'I fiU')1 Un.m(;l'i1n~mUW"'.l12Ju~~(;lL1tJU1fltJ 2J"'.l12JLflflLnfl

L~tlLLtJ"ilfltl"lbm ~flfli~"2J LLg'l~~12J11"t1roi'.lLi1riui~" 2JLM

~1,rn~1U~1l1~mUU11"il.n!l (2540) 1~L'i1Lilum1~~(;l12Jt:Jg'l~~1L~m1~m~n'i1n

~"1UUrt"il.n!l nm1~nM1 2539 - 2540 ~,:Jm1~nM1V411tj1

~~1L~m~n'tt1111fltlnilii~1u;j1LL~'J~tJg'l~ 76.48 ~n'tt1c;\tlLLg'l~ij~;j1-31U~tJg'l~ 2.30
'11

LLg'l~tl~tU1~~tJ1>3ffi-31u~1tt'tJnt1u5'2JffitJg'l~21.21 L~tln'i1?ru141LLunt'l12J~1'J/1ij"il1 ,"U~1

~~1L1"m1~n'tt1~1'111ij"il1m1~nM1 i1~1U;j1LLfl'J ffitJg'l~ 80.44 ~n'M1rAflLLg'l~ij~;j1~1U

~fltJg'l~ 1.51 LLg'l~fl~tU?~~tj1-3:i'fl-31UVl1fl1Jntl1112Jffitlg'l~ 18.05 ~~1L~'im1~m~n~1'J/1ij"il1

ij'VlmIll1~t'lf iJ~1U;j1LL~'J~tJg'l~69.92 ~n~rAtlLLg'l~ij~'Vi1~1u ~tJg'l~ 4.89 LLg'l~t1!itU~V1~1"
'11

1fl>31uVl1tt1Jnfl1112J~tJg'l~25.19 LLg'l~~~1L'hm1~nM1~1'111ij"il1~g'l1.l1111~t'lfi1>31U;hLLfl'J

1tltJg'l~ 73.15 ~n'tt1~tlLLg'l~ij1~;j1~1Uffim'l~ 2.41 LLg'l~tl~tU1~V1~1>3ffi~1uVl1tt1Jntll112J

ffitJg'l~ 24.43 L1.I1LLn12Jij"il1~iJ-31U;h~~tU~11l1ij"il1m1~mn ~fl Ltl1LLn12Jij"il1~imf

"W(;l1ll1~(;lf 111'tt1t1,:m~'ttmrl~t:Jg'lm1~mn LLg'l~m1f1nM1tJ32J1't1~1'111ij"il1ij'VltJ1P!1~(;lf

~fl LtJ1LLn12Jij"il1ij'VItJ1f111~(;lfLLg'l~~"LL'JCi'lflfl2Jij'VImIll1~t'lf~'!I1l1," ij'VItJ1m5'filfl2.J;;'JLt'lflf

7J'VltJ11111~t'I~~L'V1flLu~iJm1fl1V111 LLg'l~7J'VlmIll1~t'lfmifi"'1~11l1~g'ltlIll1~(;lf ~tl 'W1LLn12J7n1

111'tt1~*"LIII~111;;'i 'IJ1:i'ru11m~tIll1~(;lfLLg'l~~1:i'ilL'VIP!P!1~(;lf 111'tt1t1~n~'tt 111'tt1ti~m]'l~'111;;"

LLg'l~~(;l~1V1n15'2J'Vltl-3L~tJ'J 11!J1t¥lllfl-3~~1Llrotn1:i'f1nM1 gbu1'\llqii1rttJ1t¥l~fl Ci'lfllfltl-3ri'IJ1~
(6,001 - 8,000 111'V1)L~tli;"11t1J1~1LLUnr;I12J~1'111ij"il1,"U~1~1'J/1ij"il1m1~n'tt1LLg'l~~11l1ij-n1

~g'ltlIll1~(;lf ~'JUtVlqJiJ11!J1~~tl~fllflt1-3ritJ1rij ~'JU~1'!11ij-n1ij'VlmP!1~t'lf ~h\Jl'\11q)iirt!J1~



t-u.U~l1l..r.,Wl1gLU Iim?1.'WlA.1U.'gLU?1.'12gl..l1l..~l1l..r.,1eJBW t-lrrrr.&ru.r.,"'IA.(jllU.U?1.l1l..12~~tA.ITH1.t-BIL ~ ••••.•.••.•• --~ b ,,'It 'It••.IV,..I-r-~ ..•.•. ,.

~m~u~mitJ 1ilf1\~l..l[,~gJ1?1.{;pl1l..r.,W~~"I1B~II!Jr.,"t-!~~"li~hl1?1. B~ 1?1.\ ull1 L..r.,1eJlilf11Q~111..r.,1eJ II,

~lU&gmitJl1l..lf1tCLqf1:~11?1.¥~~l1l..r.,w?1.~I1~l1tJf?1.l..L'l..~LU?1.\ugl..l1l..~l1l..r.,WQ~ (j,VU.U?1.LLl..12~
b b

L'GILlf1l!tmLLt'QIL~\GM.t-~L..~~:m~ul3m W It'~~U 1..11?1.U.UB'Wjft'B /lA.£.ll1?1.l..t-U~M.M.~L..QI1BU~g f1
b

§14J~l..!Ilf1~~1..1L~1..1L1..~?1.r.,t3 1I!J~~Ul..f1gL..U!l.Uf1;EM.~l..BI1Q,U:gf1 .f14J~1..1tJ1..1i1A.~:~ ~U~gLUl..U.~l..lLl..~ ,
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....
1. ~lJ;"'11Lu~mUU~n~lJmni,:j1l1f1l1:lJ1ft13ii~'1'\!1nlliiLl.ft~b~n'!iU~fJU~b'VIPl
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